Your object today is
our heritage tomorrow

® |rene Constandse









Tell me and I'll forget

Show me and I may remember
Involve me and I'll understand



Visitors as active
participants in museums



Museums need to adapt



Dramatic storyline(s) in the exhibition
(stories)

Passive, active, interactive spaces (rhythm)

Layered information for different types of
visitors

Information that is relevant to people’s lives
and experiences

Group and individual (inter)activities



Examples



|. Tangible and intangible heritage in history museums
(Hong Kong Heritage Centre, Museum for the Social
History of Liverpool, The Bunker)

2. Art museums (Stedelijk Museum Schiedam)

3. Archives
(Het Utrechts Archief, Media Experience)



Design project team

project leader
designers
graphic designers
content manager



Intangible and tangible
heritage in history
museums



To understand the
present you need to
know about the past
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Hong Kong Heritage Discovery Center =










Exhibition entrance
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Personal Heritage Card
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Personal Heritage Card

Scan your object and fill in your code §
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Heritage wall
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6 person introduction
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Mirrorwall
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Repository
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Tell the story behind
the objects
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Archaeology storyboxes exterior




Storybox 3: Ming Trader




Storybox 3: Ming Trader
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Storybox 3: Ming Trader
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r Storybox 4: Villager Couple
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r Storybox 4: Villager Couple




Storybox 5: British Young Man e TR

T [ <R
]
pasaind e white hel
M8 — + medl wirpie T
wprinidor fabelc {rml 2000

g bk
dirwing of an
ol trmn irtevior

-
|
2! | Tal Td
7.1} i1
L =]




Storybox 5: British Young Man
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Storybox 6: Modern Woman




Storybox 6: Modern Woman




Built Heritage intro area
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Doing i

Conservation
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Conservation: Doing it!




Conservation: Doing it!
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Sharing information
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Heritage Sharing Room
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De Bunker
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New museum for the
social history of
Liverpool
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® Children’s gallery (0 -5 years)
® Heritage and archaeological resource area

® Community and learning space



Art museums



Stedelijk Museum
Schiedam















Archives experiences



Het Utrechts Archief
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Echte Zwvaard in inrichting elementen objecte
vitrine een rechter van 19de eeuw

tden en vioer zoals bestaand









A

Dit echtpaar wil niet langer bij elkaar blijven.
Maar mag dat wel?

Help de rechter om een goede uitspraak te doen.
Luister goed naar de verklaringen en doe een uitspraak.

Druk op start om verder te gaan...
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Je hebt de betogen gehoord; :
Maak nu een keuze uit de volgende vonnissen door op de
corresponderende knop te drukken:

@ Geen scheiding
© Scheiding van tafel en bed
€ Echte scheiding




Deze mensen mochten van de rechter scheiden!

Maar tot aan de jaren zestig van de vorige eeuw was dit
helemaal niet zo gemakkelijk als nu.

Kies een nieuwe huwelijksfoto voor de volgende zaak...




Media Experience
Beeld en geluid
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NorthernLight Beeld en Geluid



NorthernLight Sound and Vision Experience













Keypoints for
documentation



Objects have different
stories to tell






The truth is stranger
and stronger than
fiction



Make a storm in a
teacup

® Little stories can be as important as big
stories

® Visitors will not easily forget unexpected,
surprising stories and facts



Think differently



® The main goal of museums is to present and
conserve objects

® Stories (text, multimedia) should be
connected to objects in the collection

® Databases should be able to give different
types of information



Museums as centres of
information?

® People search for information they can trust



